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BREAKING THE LANGUAGE BARRIER

Communicate
IN any situation

Expand your business by connecting to the
global market. Add an interpreter to your
multilingual conversation, and put frustrating
communication problems behind you.
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A professional interpreter can be hard to find. Interpreter.com will provide one for you with one convenient phone call.
Make yourself understood in any situation thanks to our global network of professionally trained linguists. Interpreter.com’s
secure, professional interpreting service will help you communicate quickly with native speakers of over 170 languages,

24 hours a day, every day of the year.

& Our Interpreters

The world’s largest global interpreter service
Our expert network has been interpreting for over 25 years
Accredited, certified interpreters support medical and legal proceedings,and much more

Winner of numerous awards including the California Council for Quality and Services'“Gold” Eureka Award and the
California Healthcare Interpreting Association (CHIA) award

® Innovative interpreter testing, training, and customer services
® Fully responsive even when emergency situations cause a sudden surge in demand
® |nterpreters in 170 languages available within seconds

& Our Platform

On-demand service- 24 hours, 7 days/week, 365 days/year
One low fixed rate for any language, at any time

Secure and private communications

Quicker connections through pin-less dialing
Convenience of automatic recharging

Prepaid or postpaid billing

No contracts or hidden fees

& How It Works

You are
Connected!

& Pricing

Get 24/7 On-Demand interpretation between English and
any of our 170+ supported languages at one low fixed rate!

« One minuterounding ¥ No connectionfees  + No taxes or other fees + No contracts

JUSt$2.99/per minute

for any language!



INTERPRETER

com
BREAKING TH LANGUAGE B A R R | E R m——

Why Choose Interpreter.com?

Interpreter.com’s service is one of the latest innovations from Universal Calling Inc. As a pioneer in prepaid telecommunica-
tion, Universal Calling Inc. has delivered unparalleled quality, reliability, and service for more than a decade. Through its
worldwide communication facilities in Houston, Irvine, Atlanta, and Chicago offices, the company provides exceptional
telecom service at industry-low rates. Universal Calling's divisions, which include CallingCards.com, ConferenceCalls.com,and
more than 600 other telecommunication domains, deliver over 1 billion minutes each month.

FOCUS - Interpreter.com assures the customer of instant access to interpreters, highly trained in all major industry specializa-
tions,in 170 languages.

POWER - Interpreter.com utilizes proven telecommunications and call center technology to lower your costs and speed
response time. PIN-less access, online account monitoring, local access numbers and the lowest international rates all
combine to maximize efficiency.

PERFORMANCE - Interpreter.com’s unique competitive advantages exist for one reason - to give you Peace of Mind. We take
special pride in our efficient and courteous customer service.

FLEXIBILITY - Bring an interpreter into a call that's already started, use a speaker phone to get help with a face-to-face
conversation, or interpret your next web or audio conference call.

EXPERIENCE - Interpreter.com and its affiliates have been supporting partners like you for over 25 years. Our interpreters
have supported clients of various industries:

Health Care/ Medical Government

* AME/QMEs * Immigration and Naturalization Services

* Emergency Room and ICU * Social Security Administration

* House Calls * Department of Health and Human Services
* Psychological exams and intakes * Department of Justice

* 911 and Emergency Medical Call Center Services
Legal ¢ Law Enforcement Agencies

. ¢ Internal Revenue Service
* Depositions

« Arbitrations * Department of Labor

« WCAB, Social Security Hearings * Crisis Intervention Centers, Life and Help Lines
* Military, State,and County Medical Centers and Health Departments
* U.S. Attorney Offices, District and Municipal Courts

* Department of Social Services

* Rehab conferences
e Civil Trials

e Criminal Trials

International Business Financial Plus

* Meetings and conference calls * Banking * Travel

» Consulting e Insurance e Utilities

* Online seminars * Investments * Exchange Students

* Workshops e Loan Applications  Hospitality and Tourism

* Public forums
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& Supported Languages
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These languages represent approximately 98.6% of all customer requests from the 6,912 languages spoken in the world
today. We monitor our language requests continuously,adding or deleting languages based upon customer needs.

Acholi French Latvian Romanian
Afrikaans French Canadian Lingala Russian
Akan Fukienese Lithuanian Samoan
Albanian Fula Luganda Serbian
American Sign Language Fulani Lusoga Shanghainese
Ambharic Fuzhou Luxembourgeois Shona
Arabic Gaddang Maay Sicilian
Armenian Gaelic Macedonian Sinhalese
Assyrian Georgian Malagasy Sindhi
Azerbaijani German Malay Slovak
Azeri Gorani Malayalam Slovenian
Bajuni Greek Maltese Somali
Bambara Gujarati Mandarin Sorani
Basque Haitian Creole Mandingo Spanish
Behdini Hakka Mandinka Sudanese Arabic
Belorussian Hakka - China Mankon Swahili
Bengali Hausa Marathi Swedish
Berber Hebrew Marshallese Sylhetti
Bosnian Hindi Mien Szechuan
Bravanese Hmong Mina Tagalog
Bulgarian Hungarian Mirpuri Taiwanese
Burmese Ibanag Mixteco Tajik
Cantonese Ibo Moldovan Tamil
Catalan Icelandic Mongolian Telugu
Chaldean Igbo Navajo Thai
Chaochow llocano Neapolitan Tibetan
Chamorro Indonesian Nepali Tigre
Chavacano Italian Nigerian Pidgin Tigrinya
Cherokee Jakartanese English Toishanese
Chuukese Japanese Norwegian Tongan
Croatian Javanese Nuer Tshiluba
Czech Karen Oromo Turkish
Dakota Kashmiri Pahari Twi
Danish Khmer (Cambodian) Pampangan Ukrainian
Dari Kinyarwanda Pangasinan Urdu
Dinka Kirundi Papiamento Vietnamese
Dutch Korean Pashto Visayan
Estonian Kosovan Patois Welsh
Ewe Krio Pidgin English Wolof
Farsi Kurdish Polish Yiddish
Fijian Hindi Kurmaniji Portuguese Yoruba
Finnish Lakota Portuguese Creole Yupik
Flemish Laotian Punjabi
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